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Diligence  in  Front-Entl  Is  Critical: 

Ai  Interview  with  Chervl  .3.  Harmon. 

December:  36-38. 

Fraud  and  Abuse 


OIG  ,\nnt)unces  New  Guidelines  for  the 
Imposition  of  ClAs.  January:  9. 

Quorum  Settles  Fraud  Suit.  March:  22. 

St.  .Marv  's  Hospital  to  Pay  $1.25  .Million 
Settlement.  March:  22. 

Allina  To  Pay  $16  .Million  Fraud  Settlement. 
March:  2.3. 

('.orporate  Integrity  .Ygreements:  .Making  the 
Best  of  a  Tough  Situation.  Rolx;rt  B.  Ramsey 
111,  E,st|.,  March:  58-62. 

I  'sing  the  OIG  .Mixlel  Compliance  Programs  to 
Fight  Fraud.  Jeffrey  .5.  Lovitky,  JD,  LLM,  anti 
lack  .Ahern,  ,MB.A,  March:  (v4-68. 

The  Enron  Effect.  Richartl  I..  Clarke,  FHF.M,\, 
April:  16. 

Practical  Considerations  for  Conducting 
Effective  Billing  .Autlits.  Rolx-rt  F.  Bacon,  MS, 
April:  3(>39, 

Andersen  to  Continue  Serving  Providers  untier 
(T)r|X)rate  Integrity  .Agreements,  June:  11. 

2001  Healthcare  Fraud  Investigations  Net 
$1,3  Billion.  June:  20-21. 

PacifiCare  to  Pav'  $8“  .Million  Settlement. 

June:  21 

South  Shore  Hospital  Settles  Fraud  Allegations. 
July:  19 

Lis  Vegas  Hospital  to  Pay  $1.16  .Million  for 
H|xi)tling.  July:  19 
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Qualit\'-()f-Care  Issues  Can  Create  False  Claims 
Act  Exposure.  Shelly  R.  Slade,  Esq., 
September:  ^«-8(). 

Achievinji  Compliance  with  Medical  Call 
Centers.  William  D.  Darling,  JD,  and  Kevin 
M.  Vi(x)d,  JD.  September:  82-86. 

OIG:  Improper  Reporting,  Payments  Follow 
Hospital  Con.solidations.  October:  12. 

OIG  Reiterates  that  Inducements  to 
Beneficiaries  May  Result  in  Penalties. 
November:  9. 

On-line  Disease  Management  Program  Raises 
OlG  s  Concerns.  November:  11. 

Providers  Face  Challenges  with  Fraud- 
Detecting  Software.  Gail  D.  Sausser,  Esq., 
November:  92-93. 

I’pcoding  Still  a  Significant  Fraud  Issue. 
December:  11. 

Governance 


Sarhanes-Oxle\  Raises  Red  Flag  for  Not-for- 
Profits.  Patrick  K.  O  Hare,  JD,  October: 
42-44. 

Vfho  Is  Responsible  for  Business  Failures? 
William  O.  CIcwerley,  PhD,  October: 

46-32. 

Is  Your  Board  FinancialK'  SavA"^  ?  Jim 
Summers,  PhD,  CHE,  and  Michael 
Ntiwicki,  EdD,  FHF.MA,  EACHE, 
December:  ^4-':'6. 

Government.  Federal,  State,  Local 

The  Healthcare  Crisis  Is  Back  Again.  Jeanne 
Schulte  Scott.  JD.  January:  26-2‘". 

Health  Care:  The  Engine  that  Drives 
Economic  Recovery?  Jeanne  Schulte  Scott, 
JD,  February:  26-2"'. 
l,awmakers  Target  Nursing  Shortage. 

March:  10-11. 

Health  Care  Is  Casualty  in  Current  Budget 
Battle.  Jeanne  .Schulte  Scott,  JD, 

March:  28-30. 

HHS  Approves  Plethora  of  State  Health 
Program  Changes.  April:  10-1 1. 

Drug  Coverage,  I  ninsured  Top  State  A 
gentlas  in  2001.  April:  21. 

Texas  Makes  Medicaid  Overpayments  of 
540,0^0.  April:  22. 

Bush  Plan  for  Nation's  Health  Meets  Budget 
Reality.  Jeanne  Schulte  Scott,  JD, 

April:  26-28. 

Killing  the  Golden  Goose?  Physicians  Exiting 
Medicare.  Jeanne  Schulte  Scott,  JD, 

May:  26-28. 

OSHA  Unveils  Ergonomics  Plan. 

June:  10. 

HHS  Relea.ses  Comparative  Data  on  Nursing 
Homes  in  Six  States.  June:  10-11. 


Washington  State:  A  Hiboratorv-  ftir  Healthcare 
Policy.  Leo  Greenawalt  and  Claudia  Sanders, 
June:  ANl  70-ANl  ’’•i. 

Congress  Approves  Bioterrorism  Bill.  July:  10. 
The  $190  Billion  Conundrum.  Jeanne  Schulte 
Scott,  JD,  July:  24-26. 

Enforcing  Prompt-Payment  Regulations:  The 
Texas  Approach.  Jim  E.  McCoy,  Michael  C. 

Han.  and  Michael  S.  Malloy,  July:  32  34. 

Let  the  Games  Begin:  Healthcare  Skirmishes 
and  Campaign  2002.  Jeanne  Schulte  Scott,  JD, 
August:  26-28. 

Congress  Passes  Legislation  to  Ease  Nursing 
Shortage.  September:  11. 

President  Bush  Signs  Accounting,  Corporate 
Governance  Bill.  September:  11. 

GAO  Revises  Auditor  Standards,  Delays 
Standards'  Effective  Date. 

September:  11-12. 

Healthcare  Reform:  Deja  Vu  All  Over 
Again.  Jeanne  Schulte  Scott,  JD, 

September:  34-36. 

Intermediate  Sanctions  for  Healthcare 
Organizations.  David  G.  Samuels,  Esty,  and 
Morris  Shoretz,  CPA,  September:  '4-76. 
CBO  Forecasts  Dirge  Federal  Budget  Deficit. 
October:  9-10. 

GAO:  1CD-9-CM  and  CPT  Coties  Meet  HIPAA 
Code  Set  Standards  October:  11. 

Single  Source  of  Help  Recommended  for  Rural 
Health  Care.  October:  1 1 . 

OIG:  Improper  Reporting,  Payments  Follow- 
Hospital  Consolidations.  October:  12. 

It's  the  Economy,  Stupid — Not  Health  Care! 

Jeanne  Schulte  Scott,  JD,  October:  34-36. 
IRS  Considers  Collecting  More  Information 
from  Tix-Exempt  Organizations, 
November:  10. 

VA  to  Tighten  Securitv'  after  Breach, 

November:  11. 

DOD  Requires  Thirtl-Party  Payers  to  Adopt 
Charge-Based  Billing.  November:  11. 
Intractable  Problems,  Unstoppable  Health 
Care.  Jeanne  Schulte  Scott,  JD, 

November:  30-32, 

Bill  to  Streamline  Medical  Device  Approval 
Passed  December:  11. 

Pension  and  Welfare  Benefits  Administration 
Issues  ERISA  Rules.  December:  11. 

Drugs,  Debates,  Deals,  and  Deficits.  Jeanne 
.Schulte  Scott,  JD,  December:  30-33. 

Group  Practice  Management _ 

Gainsharing:  A  Cost-Retiuction  Strategy 
that  May  Be  Back.  .Max  Reynolds,  JD, 
January:  38-64. 

Mobile  Computing  Acceptance  Grows  as 
Applications  Evolve.  Louis  M.  Porn,  CPA, 
anil  Kelly  Patrick,  January:  66-70. 


Cost  Analysis  Can  Help  a  Group  Practice 
Increase  Revenues,  Sherr\-  Migliore,  MPA, 
FACHE,  February:  66-70. 

HFMA 


Discussion  Area  Participation  Can  Earn 
Members  Founders  Points.  January:  24. 

CFO  Exchange  to  Examine  HIPAA 
Implementation,  Employee  Recruitment. 

January:  24, 

More  HFMA  Chapters  Donate  to  .September  1 1 
Funds.  January:  24. 

Achieving  Our  Vision.  Richard  L.  Clarke, 

FHFMA,  February:  16. 

HFMA  Board  of  Directors  Approves  Changes  in 
Governance  Structure.  February:  24. 
Highlights  of  Changes  to  the  Governance  of 
HF.MA,  FT02-03.  February:  24. 

Taking  the  Lead  in  Regulatory  Reform  Efforts. 

Richaril  L.  Clarke.  FHFMA,  March:  16. 

HFMA  Names  Nominees  to  2002-03  Board  of 
Directors.  March:  24. 

HFMA  Diunches  New  Web  Site.  March:  24-26. 
HFM  Upilates  Focus  Areas.  March:  26. 

The  Enron  Effect.  Richard  L.  Clarke,  FHFMA, 

April:  16. 

HFMA  Offers  New  Self-Paced  E-Learning 
Opportunities.  April:  24. 

Sister  M.  Gerald  Hartney  Is  Honored  by 
Moc/ern  Hecilthcare.  April:  24. 

2002  ANl  Preview.  April:  64-"’ 1. 

Turning  Challenges  into  Opportunities.  Ronald 
R.  Long,  FHFMA,  CPA,  May:  I4. 

To  HFMA's  Volunteers:  Thank  You!  Richard  L. 

Clarke,  FHFMA,  May:  16. 

HF.MA's  CFO  E.xchange  Focu.ses  on  Future 
Challenges.  May:  24. 

Former  BoartI  of  Examiners  Member  Dies. 
May:  24. 

Create  the  Future.  Phyllis  A.  Cowling,  FHFMA, 
CPA,  June:  14. 

VC'hat  Members  Want.  Richaril  L,  Clarke, 

FHFMA,  June:  16. 

Chairman's  Profile:  A  Commitment  to  the 
Profession.  June:  46-31. 

2002  Annual  National  Institute  Guide.  June: 
ANl  1-ANl  80. 

To  Meet  Tomorrow's  Challenges,  We  Must 
“Create  the  Future"  Today.  Phyliss  A.  Cowling, 
FHFMA,  CPA,  June:  ANl  4. 

Create  )bnr  Future.  Phyllis  A.  Cowling,  FHFMA, 
CPA,  July:  12. 

HFMA  Names  New  P&P  BoartI  .Members. 

July:  22 

HF.MA  .Member  Appointed  to  National 
Trauma-E.MS  Committee.  July:  22 
ANl:  Sharing  Itleas  anti  Experiences  to  Create 
the  Future.  Phyllis  A.  Cowling,  FHFM.A,  CPA, 

August:  12. 
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David  Timpe  Receives  HFMA’s  Morgan 
Award.  August:  24. 

HFMA  Honors  Frist  Famil\'.  August:  24. 
2002-2003  HFMA  leadership  Directory^ 

August:  ""1-80. 

"Fm  Just  a  EJill,”  Phyllis  A.  Cowling,  FHFMA, 

CPA,  September:  14. 

Patient  Friendly  Billing  Update,  Richard  L. 

Clarke,  FHFMA,  September:  16. 

Bttard  Appoints  Governance  Committee 
Members.  September:  26. 

HFMA  Releases  PFS  Industry'  Study. 
September:  26. 

HFMA  Identifies  Financial  Implications  of 
Workforce  Shortages.  September:  26. 
HFMA  Announces  Davis  Chapter  Management 
System  Awards.  September:  28. 

HFMA,  Others  Address  Health  IT  Standards. 
September:  30. 

A  New  Day  for  Patient  Financial  Serv'ices.  David 
R  Canfield,  FHFMA,  and  Scott  Johnston,  MBA, 

September:  34-60. 

Create  the  Future  with  Responsibility.  Phyllis  A. 

Cowling,  FHFMA,  CPA,  October:  14. 
National  Alliance  for  Health  Information 
Technology.  Richard  L.  Clarke,  October:  16. 
HFMA  President  Makes  100  Most  Powerful  List. 
October:  26. 

HFMA  Develops  HIPAA  Training  Stilutitins. 

October:  26. 

HFMA  Studies  HIPAAs  Impact  on  Banking 
Relationships.  October:  26. 

HFM  Best  Article  .Award  Winners  2001-02. 

October:  28. 

HFMA  Comments  on  Compen.sation  Limits. 

October:  30. 

HFMA  Cosponsors  Enron  Book.  October:  30. 
Resource  Center  Offers  New  Technical 
Documents.  October:  30. 

Unlocking  Our  Creativity.  Phyllis  A.  Cowling, 
FHFMA,  CPA,  November:  l4. 

HlPAA((i  Work  Committee  Issues  Privacy 
Checklist.  November:  26. 

Healthcare  Audit  Practices  May  Retiuire 
Change.  November:  26. 

Gingrich  to  Speak  at  HFMA  Region  1 1 
Healthcare  Symposium.  November:  28. 
HFMA,  AAHP  Co-Host  Claims  Processing 
Seminar.  November:  28. 

HFMA  Particijiates  in  AHRQ  Survey. 
November:  28. 

More  Tips  for  linltK'king  Our  Creativity.  Phyllis 
A.  Cowling,  FHFMA,  CPA,  December:  l4. 
PiiP  Boaril  Examines  Other-Than-lemporary 
Decline.  December:  26. 

Florida  Welcomes  Dixie  Institute. 

December:  26. 

HIPAA  Myths  Explored.  December:  26. 
HFMA  Remembers  Sister  BertrantI,  Former 
National  Chairman.  December:  28. 


Technology  Pha.se  of  PATIENT  FRIENDLY 
BILLING^''  Project  Begins.  December:  28. 

HIPAA _ 

Prtwiders  .Need  to  Prepare  for  HIPAA- 
Compliant  Payments.  James  J.  .Moynihan, 

MBA,  January:  80. 

Bush  Signs  Transaction  Standards  Delay  Bill. 

February:  10. 

Projecting  the  Budget  Impacts  of  HIPAA.  Dan 
Coate  and  Keith  MacDonald,  February: 
42-48. 

The  HIPAA  Privacy  Rule:  Practical  Advice  for 
.Academic  and  Re.search  Institutions.  Kim  R 
Gunter,  ID,  LLM,  February:  50-54, 

Busine.ss  As.sociates:  A  HIPAA  Compliance 
Challenge,  Brian  D.  Gradle,  E.sq,  February: 
56-60. 

HHS  Announces  Changes  to  Privacy  Rule. 

May:  9. 

HHS  Unveils  Interactive  Compliance  Plan  for 
HIPAA  Extension.  June:  9. 

HE.MA  Ctmtinues  to  Track  HIP.AA  Readine.ss. 
June:  24. 

HHS  Lssues  Einal  Rule,  Proptxsals,  and 
Guidance  for  HIPAA  Compliance.  July:  9 
CMS,  OIG  Revise  HIPAA  FAQs.  July:  11. 

CMS  Says  HIPAA  Security  Final  Rule  Delay  is 
Likeh.  September:  9. 

CMS  Announces  HIP.AA  Tran.sactitm  Testing  and 
Certification  Sy.stem.  September:  10. 

HHS  Releases  Final  Modifications  tt)  HIPAA 
Privacy  Rule.  October:  9. 

C.MS  Urges  Ctwered  Entities  to  File  for  HIPAA 
Extension.  October:  10, 

GAO:  ICD-9-CM  and  CFF  Codes  Meet  HIPAA 
Ctxle  Set  Standards.  October:  11. 

HlPAA(fi  Work  Committee  Issues  Privacy 
Checklist.  November:  26. 

CMS  to  Enforce  HIPAA  Transaction  Standartls. 
December:  10. 

HIPAA  Myths  Explored.  December:  26. 
Human  Resources _ 

Evaluating  a  Defined-Contribution  Empknee 
Pension  Plan.  Alan  G.  Seidner  anti  Clautlia 
Rosenfeld,  February:  84-86. 

Internal  Promotions  Can  Enhance  PFS 
Strategic  Success.  Bobette  .M.  Gustafson, 
April:  108-110. 

Winning  Employee-Retention  Strategies  for 
Today's  Healthcare  Organizations.  John  B. 
Izzo,  PhD,  and  Pam  VC'ithers,  June:  52-5^. 
Raising  the  Baron  Recruitment  and  Retention. 

Lisa  MacDonaltl,  R.\,  MSN,  June:  58-(il. 
Using  Internet  Technologt’  to  Streamline 
Healthcare  Recruiting,  'limy  .Marzulli. 

June:  62-64. 


Invest  in  Employee  Development.  Richard  L. 

Clarke,  FHFMA,  November:  16. 

A  Strategic  Approach  to  Employee  Retention. 
John  Gering  and  John  Conner,  PhD,  .MA, 
November:  40-44. 

Industry  News _ 

Medicare  Direct-Acce.ss  Ix'gislation  Introduced 
in  Congress.  January:  20. 

Life,  Health  Insurers'  Profits  Drop  in  2(X)1. 
January:  20-2 1 

.Mergers  and  Actjuisitions  Activity  Declines  in 

2001.  January:  21. 

First  Energy-  Star  Lalx-ls  Awardetl  to  Hospitals. 

January:  21-22. 

Ground  Broken  for  Digital  Hospital. 

January:  22. 

UR.AC  Develops  Disease-.Management 
Standards.  January:  22. 

Healthcare  Career-Ijdder  Study  Euntled. 

January:  22. 

Aetna  Drops  H.MO  for  Small  Busines.ses. 

January:  22. 

.AMA  Names  New  CEO.  January:  22. 
Outsourcing  Budgets  to  Ri.se  30  Percent  by 
2003.  January:  22-23. 

Hospital  .Margins  Up  Slightly  in  2001. 

January:  23 

Final  Rule  Changes  Ambulance  Restcx  king 
Safe  Harbor.  February:  10-11. 

Financial  Outkxik  Stable  for  U.S.  Not-for-Profit 
Hospitals  in  2002.  February:  20-21. 

College  .Nursing  Program  Enrollments  Rising, 

February:  21-22. 

New  Initiative  tt)  Stud\'  Rising  Healthcare 
Costs.  February:  22. 

Loss  of  Health  Insurance  Hurts  Lovv-VCage 
'Oibrkers.  February:  22. 

Gender  Gap  Still  Fjtists  in  Healthcare 
.Management.  February:  22-23. 

National  Healthcare  Spentiing  Rises  in  2000. 
February:  23. 

Kai.ser  .Appeals  S 1 . 1  .Million  Atlministrative 
Penalty.  February:  23. 

2001  .Metlical  Care  Price  Index  Shows  Utrgest 
Increase  Since  1994.  March:  9-10. 
Uiwmakers  Target  Nursing  Shortage. 

March:  10-11. 

HHS  Outlines  FA’03  Budget  Proixtsal. 

March:  11-12. 

Hospital  .Mergers.  .Actjuisitions  Rise  33  Percent 
in  Ft)urth  Quarter  t)f  2CK)1.  March:  20-21. 
Stable  Outkx)k  Prt)jectetl  for  For-Prt)fit 
Hos|)itals.  March:  21. 

HMO  Prt)fits  Rise  16  Percent  in  21X)1. 

March:  21. 

Sujireme  Ctturt  Hears  HMO  Medical  Review 
Case  March:  22. 

Quorum  Settles  FrautI  Suit.  March:  22. 
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St.  Mary  's  Hospital  to  Pay  $1.2S  Million 
Settlement.  March:  22. 

Allina  to  Pay  $16  Million  Fraud  Settlement. 

March:  23 

Four  Hospitals  among  Fortune’s  100  Best 
Firms.  March:  23. 

Rising  Healthcare  Spending  Gives  Pause 
to  Congress  and  the  Public.  Richard  L. 
Gundling,  FHFMA,  CMA,  March: 

76-78. 

MrxKly’s  Outlines  Top  Reasons  for  Ratings 
Changes  for  Not-for-Profit  Healthcare 
Segment.  April:  20-21. 

Drug  Coverage,  I'ninsured  Top  State  Agendas 
in  2001.  April:  21. 

Patient  Satisfaction  Drops  after  September  1 1 
Attacks.  April:  21-22. 

UnitedHealth  Group  Now  latrge.st  U.S. 

Health  Insurer.  April:  22. 

Texas  Makes  Medicaid  Overpayments  of 
$40,070.  April:  22. 

Health,  Life  Insurers’  2001  Profits  Drop  57 
Percent.  April:  23. 

IDS-Owned  Practices  Still  laising  Money. 
April:  2,3. 

AHA:  U.S.  Hospitals  Still  Suffering  Financially. 
May:  20-21. 

ED  Overcrowding  Ia;ading  to  More  Diversions. 

May:  21. 

DO]  Allows  Michigan  Hospital  Network. 

May:  21-22. 

Pennsylvania  Enacts  Malpractice  Reform  Uiw'. 

May:  22. 

Physicians  Bring  in  $1.5  Million  for  Hospitals. 
May:  22. 

Allied  Professionals’  Salaries  Rise  with 
Demand.  May:  22-23. 

Health  Spending  Could  Reach  $2.8  Trillion  in 
2011.  May:  23. 

Emergency  Department  Overcrowding 
Challenges  Hospitals.  June:  9-10. 
tills  Releases  Comparative  Data  on 
Nursing  Homes  in  Six  States.  June: 

10-11. 

2001  Healthcare  Fraud  Investigations 
Net  $1.3  Billion.  June:  20. 

PacifiCare  to  Pay  $87  Million  Settlement. 

June:  21. 

CMS  Says  Not-for-Profit  Hospitals  Have 
Stabilized.  June:  21. 

CalPERS  Hikes  HMO  Premiums  25  Percent, 

June:  22. 

UnitedHealth  Earnings  Up  in  First  Quarter 
2002.  June:  22. 

Aetna  Reports  Net  Hiss  in  First  Quarter  of 
2002.  June:  22. 

Overhaul  of  Healthcare  System  Needed,  CED 
Says.  June:  22-23. 

Retiree  Health  Benefits  Continue  to  Drop. 
June:  23 


Washington  State:  A  Uiboratory  for  Healthcare 
Policy.  I-eo  Greenawalt  and  Claudia  Sanders, 
June:  ANl  70-ANl  74. 

Hospital  Mergers,  Acquisitions  Drop  in  2001. 

July:  18 

HMO  Profits  Drop  3  8  Percent  in  2001. 

July:  18-19. 

HMO  Enrollment  Stable,  Medicaid  Growing. 

July:  19 

Anthem  to  Acquire  Trigon.  July:  19 
South  Shore  Hospital  Settles  Fraud  Allegations. 
July:  19 

I^s  Vegas  Hospital  to  Pay  $1.16  Million  for 
Upcoding.  July:  19 

Health  Care  Readiness  to  Solve  Problems 
Assessed.  July:  19-20. 

Nurse  Managers  Report  laiyalty  to  Job. 

July:  20 

U.S.  Supreme  Court  Upholds  HMO  Patient’s 
Right  to  Seek  an  Independent  Second 
Opinion.  August:  18-19. 

Hospitals’  Image  Rises.  August:  19. 
Pennsylvania  Hospitals  Get  Financial  Boo.st. 
August:  19. 

Humana  Offers  Individual  Health  Coverage. 

August:  19. 

Not-for-Profit  Healthcare  Organizations 
Increase  Cash,  Reduce  Debt  to  Improve 
Financial  Performance.  CaroleJ.  Bolster, 
August:  22-23. 

Nearly  Half  of  U.S.  Public  Hospitals  Had 
Negative  Margins  in  2000. 

September:  22-23. 

Hospital  Closure  Rate  Remains  Ixjvel. 

September:  23. 

Merger  Activity  Heats  Up.  September:  23. 
Health  System  Executives  Receive  'ro|i  Pay. 

September:  24. 

States  to  Reduce  Medicaid  Funding. 

September:  24-25. 

Nonemergency  Visits  Clog  Emergency 
De|tartments.  September:  25. 

State  Coverage  of  Drug  Costs  Varies  Widely. 
September:  25. 

JCAHO  Proposes  Solutions  to  Nursing 
Shortage.  October:  1 1 . 

2001  Not-for-Profit  Hospital  Median  Ratios 
Remain  Flat.  October:  22-23. 

Group  Practices  Suffer  l^rge  Hxs.ses. 
October:  23 

Medigap  Premium  increases  Slow  in  2002. 
October:  23-24. 

HHS  Predicts  Growing  Nurse  Shortage. 

October:  24. 

Humana  Uses  Employee  Debit  Cartl. 

October:  24. 

Employers  Trimming  Health  Benefits. 
October:  24-25. 

Sutter  to  Invest  $50  Million  in  Patient  Safety. 

October:  25. 


Leadership  Development  Not  Effective. 

October:  25. 

It’s  the  Economy,  Stupid — Not  Health 
Care!  Jeanne  Schulte  Scott,  JD,  October: 
34-36. 

Journey  to  the  Frozen  Zone:  A  Health  Plan’s 
Recovery  after  9/11.  Paul  Cheng,  Jr. 
October:  82-86. 

Report  Shows  Dramatic  Health  Improve¬ 
ments  Over  Past  50  Years. 

November:  22. 

Numbers  of  Americans  with  and  without 
Insurance  Ri.se.  November:  22. 

NCQA  Lssues  Quality  Report  on  Health 
Plans.  November:  23. 

Aetna  To  Make  Medicare 4- Choice  Changes. 
November:  23. 

Former  AHERF  CEO  Sentenced  to  Pri.son. 

November:  23. 

Health  Insurance  Costs  Rising  Sharply. 

November:  23-24. 

Hospital  Care  Costs  Drive  Healthcare 
Spending  Ix-ap,  November:  24. 

Claims  for  Services  Uicking  in  Quality  Rai.se 
FCA  Concern.  November:  24. 

Physician  Access  Problems  Grow  for  (4lder 
Americans.  November:  24-25. 

HMOs’,  Health  Insurers’  Net  Income 
Increased  in  2001.  November:  25. 

Study  Points  to  Healthcare  Leatlership 
Concerns.  November:  25. 

Retirees  to  Shoulder  More  Health  Benefit 
Co.sts.  November:  25. 

Operating  Cost  for  Group  Practices  Ro.se  5 
Percent  in  2001.  December:  11. 

Per|ilexing  Premium  Pricing.  Richaril  L.  Clarke, 
FHFMA,  December:  16. 

BCTISA  Resetirch  Bhimes  .Mergers,  Science 
for  Soaring  Healthcare  Costs. 

December:  22. 

(Cardiac  Devices  Trigger  Ftilse  {/laims  Action. 

December:  22. 

Cigna  Revi.ses  Earnings  Outlook  for  2002, 

2003  December:  22-23 
Healthcare  CFOs  Pre.scribe  IndustiT 
Improvements.  December:  23. 

Physician  Dearth  Drives  Recruiting. 

December:  2.3-24. 

Municipal  Council  to  Explore  Centralizetl 
Mailbox.  December:  24. 

Hospital  Charges  Rise,  Hospital  Stays  Fall. 
December:  24. 

Medicare  Payment  Flaws  Jeopardize  Blood 
Safety.  December:  24. 

Teaching  Hospitals’  Operating  Margins  Drop. 
December:  24-25. 

Healthcare  M&A  Activity  Nears  $100  Billion  in 
2002.  December:  25. 

Healthcare  Financial  Group  Earns  a  liip  Slot. 

December:  25. 
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Industry  Statistics 


Annual  Salaries  r)f  Full-Time  Registered  Nurses, 
1980-2()(X)  (Actual  and  Inflation-Adjusted). 

January:  20. 

Hospital  Margins  Tp  Slightly  in  2001. 

January:  23. 

Significant  Increases  in  Maintenance  Libor 
Rates  of  Concern.  January:  92. 

Average  Annual  Hou.sehold  Expenditures  for 
Health  Care  hy  Income  Categor\'. 

February:  20. 

Hositital  Direct  Co.sts  Once  Again  on  the  RLse. 

February:  94. 

Growth  in  Selected  Health  Occupations,  2000- 
10.  March:  20. 

CFOs  Rely  on  Several  Measures  for  Decision 
Making.  March:  96. 

Workplace  Injuries  Involving  Days  Away  from 
Work.  April:  20. 

Glass  Tube  Replacement  Costs  on  the  Rise. 

April:  120. 

Comparison  of  Total  Metlicare  Reimburse¬ 
ment  for  Top  10  DRGs,  1991  and  2000. 

May:  20. 

Financial  Outlook  for  Healthcare  Providers 
Appears  Stable.  May:  108. 

HHS  Releases  Comparative  Data  on  Nursing 
Homes  in  Six  States.  June:  10-1 1. 
Compari.son  of  Medicare  Average  Length  of 
Stay  by  State  of  Northeast  Region  of  linitetl 
States.  1991  anti  2000.  June:  20. 

Broadening  the  I'.se  of  Financial  Data  tt) 
Improve  Patient  Care.  June:  78. 

Percentage  Change  in  Producer  Price  Intlex 
( PPl )  for  Selected  Areas,  Calentlar  Years 
(CY)  199‘^-2000.  July:  18. 

Saving  on  Travel  Ciost  for  Maintenance. 

July:  76 

Trends  in  Discharge  Disposition  1993-2000. 

August:  18. 

Profits  Are  I'p  for  Most  I’.S.  Hospitals,  But 
Outlook  Remains  Dismal  for  Some. 

August:  100. 

Nearly  Half  of  l.'.S.  Public  Hospitals  Hatl 
Negative  Margins  in  20(X).  September:  22. 
Medicare  Managetl  Care  Enrollment  1990-2002. 
September:  22. 

la:veraging  Staffing  Effectiveness  Data  to 
Balance  Satisfaction  and  Quality. 

September:  108. 

2001  Not-for-Profit  Hospital  Median  Ratios 
Remain  Flat.  October:  22. 

Per  Capita  ITS.  National  Health  Ex|ientlitures, 
Selected  Calendar  Years  ( 1980-2(XX)). 

October:  22. 

L'ltrasountl  Transtiucers;  Replace  or  Repair? 
October:  116. 

Report  Shows  Dramatic  Health  Improvements 
over  Past  SO  Years.  November:  22. 


Percentage  of  Population  Cnder  6S  Years 
of  Age  with  Private  Health  Insurance. 

November:  22. 

Healthcare  Providers  Respond  to  Economic 
Pressures.  November:  1 10. 

BCBSA  Research  Blames  iMergers,  Science 
for  Soaring  Healthcare  Costs. 

December:  22. 

Total  Per  Capita  Personal  Healthcare 
Expenditures  and  Percentage  Out  of  PtK’ket, 
CY  1993-2000.  December:  22. 

The  True  Cost  of  Overtime.  December:  90. 

Information  Technology 


Financial  Analysis  Projects  Clear  Returns  from 
Electronic  Medical  Records.  Karl  F.  Schmitt, 
JD,  MHA,  and  David  A.  VCLtfford,  MBA, 
January:  S2-S7. 

Mobile  Computing  Acceptance  Grows  as 
Applications  Evolve.  Louis  M.  Porn,  CPA,  and 
Kelly  Patrick,  January:  66-70. 

Leading  IDSs  Heed  the  Call  to  Invest  in  IT. 

Dean  C.  Coddington,  MBA,  and  Keith  D. 
Mtxtre,  MCP,  February:  36-40. 

IS  E.ssential  Steps  of  IT  Project  Management. 
David  Hefner,  MPA,  and  Christine  Malcolm, 
MBA.  February:  ^6-"’8, 

Who's  Counting  ROT?  Ronakl  R.  Long,  FHF.MA, 
CPA.  March:  l4. 

Biometrics  Technology  Atids  Innovation  to 
Healthcare  Organization  Security  Systems. 
RichartI  .A.  Perrin,  FHF.MA,  MBA,  March: 
80-88. 

Integratetl,  .Automated  Revenue  Management 
for  .Managed  Care  Contracts.  Kent  Burckhart, 
April:  4O-43. 

HIPAA  Electronic  Transaction  Stantlards: 
E-Commerce  or  Compliance?  James  J. 
.Moynihan,  .MBA,  April:  98. 

IT  Investments  Can  .Add  Business  Value.  Terry 
G.  VC'illiams,  .MBA.  May:  34-38. 

Use  of  PDAs  in  Health  Care  Poses  Risks  and 
Rewards.  Gail  D.  Saus.ser,  E.st|.,  May:  80-88. 
L'.se  of  Electronic  Signatures:  Past  and  Pre.sent. 

Gail  D.  Saus.ser.  E.st].,  June:  ■’2-^3. 
Quantifying  Value  for  Physician  Order-Entr\- 
Systems:  .A  Balance  of  Cost  and  Quality.  Rick 
Taylor.  FCA,  NLA,  John  .Manzo,  PharmD, 

F.ASHP  anti  .Mark  Sinnett.  PharmD.  F.ASHP, 
July:  44-48. 

Lilxir  Analytics  Software  Can  Help  Control 
Libor  Co.sts.  Ltwrence  R.  .Murray,  CPA, 

July:  S()-S4. 

Provitlers  .May  Incur  Paver  Penalties  untler 
HIP.AA.  James  J.  .Moynihan,  .MBA,  July:  04-0S. 
L'sing  Organizational  (Ttange  to  Reach  Aour 
Technologv’  Goals.  Jack  S.  Shankman, 

MSOD,  anti  (diristine  Malcolm,  .MB.A, 
August:  88-90. 
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Clinical  IS  on  a  Budget.  Christine  .Malcolm, 
.MBA,  and  Eric  Bartholet,  September: 
90-92. 

National  Alliance  for  Health  Information 
Technologv’.  Richard  L.  Clarke, 

October:  16. 

Face  Sheet  Data  Exchanges.  James  J. 
Moynihan,  .MBA,  October: 
lOh-Kr. 

Providers  Face  Challenges  with  Frautl- 
Detecting  Software.  Gail  D.  Sausser, 

E.sti.,  November:  92-93. 

Insurance/Risk  Management 


IRS  Notice  2(X)2-8  Clarifies  Split-Dollar  Life 
Insurance  Arrangements.  Thomas  L. 
Ledbetter,  JD,  LLM,  April:  S8-61. 

Pennsylvania  Enacts  .Malpractice  Reform 
Law.  May:  22. 

Anticipating  and  Controlling  Rising  .Malpractice 
Insurance  Co.sts.  Paul  .A.  Greve,  Jr.,  JD,  RPLC, 
May:  SO-55. 

Optimizing  Claims  Payment  for  Successful 
Risk  .Management.  Janice  Frates,  PhD. 

.Marv' Jo  Ginty,  .MBA,  and  Linda  Baker,  R,N, 
.MBA,  May:  56-60. 

Reevaluating  Life  Insurance.  William  G.  Kistner, 
M.M,  CPA.  May:  90-94. 

The  Financial  .Manager’s  Role  in  Preventing 
.Medical  Errors,  RichartI  L.  Clarke,  FHF.ALA, 
July:  l4 

Tax  Liw  Changes  Can  Affect  Life  Insurance 
Decisions.  William  G.  Kistner,  .M.M,  CPA, 
July:  ()6-68. 

Disaster  Planning  for  Treasurv'  Management 
Continuity.  Judy  Bell  and  .Alan  G.  Seidner, 
August:  92-94. 

Journey  to  the  Frozen  Zone:  .A  Health  Plan's 
Recoverv'  after  9  11.  Paul  Cheng,  Jr., 
October:  82-86. 

Perplexing  Premium  Pricing.  Richard  L.  Clarke, 
FHF.MA,  December:  16 

Integrated  Delivery  Systems 


Physician  Input:  A  Critical  Strategic-Planning 
Tool.  Michael  Rovinskv'.  .MB.A,  January: 
36-38. 

Leading  IDSs  Heed  the  Call  to  Invest  in  TT. 
Dean  C.  Ctxitlington.  .MB.A,  and  Keith  D. 
.Mixvre,  .MCE  February:  36-40. 
IDS-Owned  Practices  Still  Ltsing  .Money. 

April:  23. 

Investing/Treasury  Management 

Evaluating  a  Defined-Contribution  Employee 
Pension  Plan.  .Alan  G.  Seidner  and  Clautlia 
Rosenfekl,  February:  84-86. 
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Disaster  Planning  for  rreasLir\'  Management 
(.iontinuity.  Judy  Bell  and  Alan  G.  Seidner, 
August:  92-94. 

Diversifying  Investment  Risk  with  Bonds. 
Ronald  I .  Paprocki,  |D,  CFP,  and  Joel  M.  Blau, 
CFP  November:  94-9S. 

Have  You  Cheeked  Your  Pension  Plan’s 
Funtling  Level  lately?  Angelo  Calvello,  PhD, 
November:  102-104. 

Legal  Issues 


False  Claims  Act  May  Reach  Managed  Care 
Organizations.  Shelley  R.  Slade,  Esq, 
January:  4O-44. 

CMS  Reverses  Application  of  Payment- 
Retluction  Factor  to  Part  B  Inpatient 
.\ncillar\-  Services.  Christopher  L.  Keough, 

ID.  January:  ''2-74. 

“Must-Know"  Legal  Issues  for  Healthcare  CFOs, 
Michael  W  Peregrine,  JD,  and  James  R. 
Schwartz,  JD.  March:  Sl-57. 

Qualit\-of-Care  Issues  Can  Create  False  Claims 
Act  Exposure.  Shelly  R.  Slade,  Esq., 
September:  '8-80. 

Achieving  Compliance  with  Medical  Call 
Centers.  VC'illiam  D.  Darling,  JD,  and 
Kevin  M.  Wood,  JD,  September:  82-86. 

FTC  'K  ill  Reevaluate  Htispital  Consolitla- 
tions.  Thomas  H,  Brock,  JD, 

November:  ~6-80. 

DSH  Adjustment  Controversies  Continue. 
Christopher  Keough.  JD,  November: 

84-86, 

Managed  Care 


False  Claims  Act  May  Reach  .Managed  Care 
Organizations,  Shelley  R,  Slade,  Esq, 
January:  4O-44. 

H.MO  Profits  Rise  16  Percent  in  2001. 

March:  21. 

Supreme  Court  Hears  HMO  Medical  Review 
Case.  March:  22. 

A  .Managetl  Care  Cycle  Provides  Contract 
Oversight.  Paul  B.  Stevenson,  ,MPA,  CPA, 
Stephen  E,  Messinger,  .MHSA,  and  Terri 
Welter,  .MS,  March:  42-46. 
.Medicare-t-Choice:  'XTiat  Lies  Ahead?  R. 

Jeffrey  Ijyne,  JD,  .MPH,  March:  "’0-74. 
Integrated,  Automated  Revenue  .Management 
for  Managed  Care  Contracts.  Kent  Burckhart, 
April:  40-43. 

The  Medicaid  .Managed  Care  Grievance 
Process:  New  Protections  for  Beneficiaries. 
Timothy  S.  Brady.  PhD,  CHE,  anti  Scott 
Hutchison,  April:  46-Sl. 

Optimizing  Growth  Opportunities  tiuring  the 
Managed  Care  Revolution.  Bill  De.Marcti, 
May:  42-46. 


Optimizing  Claims  Payment  for  Successful 
Risk  Management.  Janice  Frates,  PhD, 

.Maiy  Jo  Ginty,  MBA,  and  Linda  Baker,  RN, 
MBA,  May:  56-60. 

Improving  .Managetl  Care  Value  thrttugh 
Customer  Service.  Dennis  J.  Tomczyk, 

June:  38-42. 

HMO  Prtifits  Drop  3  8  Percent  in  2001. 

July:  18-19. 

HMO  Enrollment  Stable,  Metlicaitl  Growing. 
July:  19 

Enforcing  Prompt-Pavment  Regulatitins:  The 
Texas  Approach.  Jim  E.  McCoy,  .Michael  C. 
Han,  and  Michael  S.  Malloy,  July:  32-34 
CMS  Expantls  Prtitections  ftir  Metlicaitl 
Managetl  Care  Enrollees.  August:  10. 

C.MS  Grants  Deeming  Authtirity  tt)  AA.\HC, 

August:  11. 

Securing  Revenue  thrtiugh  Imprtived  .Managetl 
Care  Ctimpliance.  Etlwartl  W  kimicka,  MBA, 
CPAR,  September:  48-52. 

Bectiming  .Mtire  Effective  I'sers  of  Managetl 
Care  Data.  Margot  Fahnestock  anti  Catherine 
Sreckovich,  October:  54-59. 

CMS  Announces  Metlicare  4- Choice  Plan 
Withtlrawals  for  2003.  November:  10. 

An  Arbitration  Primer  for  Provitlers.  Frank  P 
Fetlor,  JD.  November:  46-48. 

Negotiating  Payment  for  New  Techntilogy 
Purchases.  Raymond  J.  Katlen,  MBA,  CPA, 
Joanne  H.  Vaul,  .MBA,  anti  Pamela  A.  Palazola, 
.MBA,  December:  44-48. 

Prompt  Payment  Depentls  on  Revenue-Cycle 
Diligence.  Robert  L.  Barber,  DHA,  FHF.MA, 
December:  52-59. 

Management  Issues 


A  New  Year  Brings  New  Challenges  anti 
Opportunities.  RichartI  L.  Clarke,  FHF.MA, 

January':  16, 

•Achievement  anti  Balance:  'OC'hat  Do  .Managers 
Really  Want?  Jim  Summers,  PhD,  CHE,  anti 
.Michael  .Nttwicki,  EtID.  FHF.MA.  FACHE, 
March:  8O-84. 

Achieving  Results  through  Accountability 
.Management.  Steven  Berger,  EHEMA,  CHE, 
CPA.  April:  96. 

Eive  Steps  to  Great  Revenue-Cycle 
.Management.  Roy  Walters,  ,MHA.  May:  82-84. 

The  Financial  Manager's  Role  in  Preventing 
.Metlical  Errors.  RichartI  L.  Clarke,  FHFMA, 
July:  l4 

.Managing  Organizational  Improvement  in  a 
Resource-Challenged  Environment.  Jim 
Summers,  PhD,  CHE.  anti  .Michael  Nowicki, 
EtlD,  EHF.MA,  FACHE,  July:  60-62, 

Lising  Organizational  Change  to  Reach  Yitur 
Technology  Goals.  Jack  S.  Shankman,  .MSOD, 
anti  Christine  Malcolm,  .MBA,  August:  88-90. 


Management  by  Crisis.  Jim  Summers,  PhD, 

CHE,  anti  .Michael  Nowicki,  EtlD,  FHFMA. 
FACHE,  September:  88-92. 

Jtturney  to  the  Frozen  /tine:  A  Health  Plan's 
Recttvery  after  9. 1 1.  Paul  Cheng,  Jr. 

October:  82-86. 

Financial  anti  Clinical  Prttfessionals:  .A  Clash  of 
Values.  .Michael  Ntnvicki,  EtlD.  EHEMA, 

FACHE,  anti  Jim  Summers,  PhD,  CHE, 
October:  102-104. 

Invest  in  Employee  Development.  Richard  L. 

Clarke,  FHFMA,  November:  16. 

A  Strategic  Apprttach  to  Employee  Retention. 
John  Gering  and  John  Conner,  PhD,  MA, 
November:  4O-44. 

Clinical  Transformation  anti  the  Revenue  Cycle. 

Rf)y  Walters,  November:  88-90. 

Is  Your  Boartl  Einancially  Savay? 

Jim  Summers,  PhD,  CHE,  anti  Michael 
Nowicki,  EtlD,  EHEMA,  FACHE, 

December:  '4-76. 

Medicare/Medicaid _ 


C.MS  Bt)o.sts  Outpatient  PPS  Rates  2.3 
Percent,  Retluces  Pass-Through  Pavnients. 
January:  9-10. 

Physician  Fee  Schetiule  Update  Factor 
Decreases  fttr  2002.  January:  10. 

CMS  Delays  Definition  of  “Set-in-Atlvance” 
Compensation  untler  Stark  11. 

January:  10-1 1 

.New  Rule  Tightens  Metlicaitl  UPL  Loopholes. 

January:  11. 

C.MS  to  Publicize  Nursing  Home  Quality-of- 
Care  Data.  January:  11. 

Dick  of  CWF  Etlits  Leatls  to  Over|)a\  ments  for 
PostacLite  Care  Transfers.  January:  1 1-12. 
The  Time  for  .Action  Is  Now.  Ronaltl  R.  Ixtng, 
FHF.MA,  CPA.  January:  I4. 

.Metlicare  Direct-.Access  Legislation  Introtlucetl 
in  Congress.  January:  20. 

CLMS  Reverses  Ajiivlication  of  Payment- 
Retluction  Factor  to  Part  B  Inpatient  Ancillarv’ 
Services.  Christopher  L.  Keough,  JD, 
January:  '2-^4. 

Outpatient  PPS  Changes  Delayetl;  Nt) 
Suspension  of  Claims  Processing. 

February:  9-10. 

Reform  Efforts  Continue  at  C.MS. 

February:  11. 

.VletlPAC  Pretlicts  Decline  in  Hospitals' 
.Metlicare  .Margins.  February:  11-12. 
Healthcare  Provitlers  Face  Bumpy  Transition  to 
2002  Outpatient  PPS  Rates.  RichartI  L. 
Guntiling,  FHF.MA,  C.MA,  February:  '’2-74. 
'laking  the  lx.‘atl  in  Regulatory  Reform  Efforts. 

RichartI  L.  Clarke,  FHF.MA,  March:  16, 
.Metlicare-FChoice:  What  Lies  Ahead?  R.  Jeffrey 
Uiyne.JD,  .MPH,  March:  ^0-74. 
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Risinj>  Healthcare  Spending  Gives  Pause 
to  Congress  and  the  Public.  Richartl  L. 
Gundling,  FHFMA,  CMA,  March:  '’6-^8, 

CMS  Revises  2002  Outpatient  PPS  Rates. 

April:  9. 

Ambulance  Fee  Schedule  Final  Rule  Contains 
Major  Changes.  April:  9-10. 

SNF  PPS  to  Apply  to  Swing  Beds. 

April:  11. 

Medicare  Improper  Pa\ment  Rate  Continues 
to  Fall.  April:  11-12. 

Practical  Considerations  fttr  Conducting 
Kffective  Hilling  Audits.  Robert  F.  Bacon, 

MS.  April:  36-39. 

The  .Medicaid  Managed  Care  Grievance 
Process:  New  Protections  for  Beneficiaries. 
Timothy  S.  Brady.  PhD,  CHE,  and  Scott 
Hutchi.son,  April:  -lO-Sl. 

Optimize  APC  Revenue  w  ith  Process- 
Oriented  As.sessments.  Michael  S.  Ko\ar, 

.MBA,  and  Elizabeth  Lowery,  RN,  .MB.A. 

April:  88-91. 

C.MS  Establishes  New  Autlit  Retiuirements, 
Proposes  New  0\erpa\'ment  Rule. 
Christopher  L.  Keough,  JD.  April:  92-94. 
Providers  Win  I  PL  Battle,  but  the  War 
Continues.  May:  9-10. 

HHS  Relea.ses  Transactions  E.xten.sion  Model 
Compliance  Plan.  May:  10. 

CMS  I'nveils  Long-Term  Care  PPS.  May:  10. 
OIG  Finils  Deficiencies  in  ASC  Oversight. 

May:  10-11. 

Concern  Grows  o\er  2003  Payment  Hates  for 
.Medicare-l-Choice  Organizations.  May:  11. 
CMS  Uiunches  Second  Attempt  at  Discount 
Drug  Cards.  May:  11-12. 

Killing  the  Golden  Goo.se?  Physicians 
Exiting  .Medicare.  Jeanne  Schulte  Scott,  JD, 
May:  26-28. 

.Medicare  Payment  Options  for  Rural  Hospitals: 
The  Name  Game.  'nmoth\  R  Viblters,  CPA. 
and  Eddie  C.  .Marmouget,  CP.A,  May:  76-'’9. 
Ambulance  Services  Move  to  a  New  Pavnient 
.Method.  Richard  L.  Gundling,  FHF.MA,  Ci\LA, 
May:  80-8 1 . 

Reports  Call  for  Changes  to  C.MS's  Debt- 
La  )l lection  Pre  tceilu res .  June:  11 
HHS  Extends  Some  Special  Payments  to 
SNFs.June:  11-12. 

CMS  Says  Not-for-Profit  Hospitals  Have 
Stabilized.  June:  21-22. 

Boutit|ue  Health  (^are:  Opportunity  or 
lnet|uity?  Jeanne  Schulte  Scott,  JD, 

June:  2(>2'’. 

As.sessing  the  Impact  of  .Metlicare  Payment 
Changes.  VCilliam  S.  Rei.ser.  .MBA,  ami 
Bradley  O.  Brunicarili.  .MPA,  June:  68-"'l. 
Evaluating  the  Organizational  Effectiveness  of 
APC  Implementation  Efforts.  Rajan  Patel. 
MBA,  June:  ANI  34-ANl  tO. 


C.MS  Proposes  PPS  I  pilate;  -Seeks  E.MT.AL.A, 
Transfer,  and  Provider-Based  Changes. 

July:  9-10. 

C.MS  Provides  Guidance  on  Swing-Bed 
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Grimaldi,  Paul  L.,  PhD,  August:  60-68. 
Grujanac.  Louis.  DO,  .ALA.  December:  64-68. 
Gundling,  Richard  L,  FHF.ALA,  C.ALA, 
February:  ~2-'4;  March:  '6-'8; 

May:  80-81. 

Gunter,  Kim  R,  JD,  LLAl.  February:  30-34. 
Gustafson.  Bobette  .AL,  January:  ~6-~8; 

April:  108-110;  October:  108-110; 

Han.  .Alichael  C.,  July:  32  34 
Hefner.  David,  .AIR.A.  February:  “6-'8. 
Hodges,  Jackie.  .AIBA,  RHLA,  August:  40-30. 
Hutchi.son.  Scott.  April:  46-31. 

Izzo,  John  B,,  RhD.June:  32-3'. 

Johnston,  Scott,  .AIB.A,  September:  34-60. 
Kaden,  Raymond,  J.,  .AIBA,  CP.A, 

December:  44-48. 
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Kenag\.  John  VC.’,  MD,  MPA,  May:  62-66. 
Kcough,  Chri.stoplier  L.,  JD.  January: 

April:  92-94.  August:  H2-86; 

November:  84-86. 

King,  Gerald.  .MHA,  September:  42-46. 
Ki.stner,  William  G.,  .MM,  CPA,  February: 
80-83;  April:  100-102;  May:  90-94; 

July:  66-68. 

Kovar.  .Michael  S..  .MB.A.  April:  88-91. 

Uyne,  R.  Jeffrey,  JD.  .MPH,  March:  "O--4. 
Ledbetter,  Thomas  1..,  JD.  l.LM,  April:  58-61. 
Lefton,  Ray  B.,  DD.S,  FHF.MA.  .MBA,  CPA. 
April:  52-5". 

Lomicka.  Edward  \X:,  .MBA,  CPAR, 

September:  48-52. 

Long,  Ronald  R..  FHF.XLA,  CPA.  January:  I4; 
February:  l4;  March:  I4;  April:  I4; 
May:  I4. 

Lovitky.  Jeffrey  A  ,  JD,  l.LM,  March:  64-68. 
Lowerc,  Elizabeth,  R.N,  .MB.A.  April:  88-91. 
l.uecke.  Randall  VC.',  .MBA.  CPA.  C.ALA.  CF.M, 
February:  62-64. 

.MacDonald,  Keith.  February:  42-48. 
.MacDonald.  Lisa,  RN.  .MS.N,  June:  58-61. 
.Mack.  Ken  E..  .MBA.  October:  ~0-"4. 
.Malcolm.  Christine.  .MBA.  February:  "6-"8; 

August:  88-90;  September:  90-92. 
.Malloy,  .Michael  S..  July:  32-34. 

Manson.  Liwrence  .A  ,  JD,  August:  52-58. 
.Manzo,  John.  PharmD,  F.ASHR  July:  44-48, 
Marmouget,  Eddie  C..  CP.A.  May:  "6-"9. 
.Marzulli.  Tony,  June:  62-64. 

.McCoy.  Jim  E.,July:  32-34. 

.Messinger,  Stephen  F,  .MHS.A,  March:  42-46. 
Micheletti,  Julie,  A..  RN.  December:  64-68. 
.Migliore.  Sherre,  .MPA,  F.ACME. 

February:  66-"0. 

.Milos.  Nadine.  PhD,  December:  "0-'’4. 
.Moore.  Keith  D.,  .MCE  February:  36-40, 
.Moynihan,  James  J.,  .MB.A,  January:  80; 
April:  98;  July:  64-65; 

October:  106-10". 


.Murray,  Liwrence  R.,  CP.A,  July:  50-54. 

.Myers,  Chris,  March:  36-39. 

Nearhoff,  William  .M.,  September:  62-65. 
Nelson.  .Matt  J.,  FHF.MA,  CPA.  October:  62-68. 
Nevers,  Rick  L,  FHF.MA,  December:  38-42. 
Nowicki,  .Michael.  EclD.  FHF.MA,  F.ACHE, 
March:  80-84;  July:  60-62;  September: 
88;  October:  102-104;  December:  "4-'76. 
O'Hare.  Patrick  K.,  JD,  October:  42-44. 
Palazola,  Ptimela  .A.,  .MB.A, 

December:  44-48. 

Paprocki,  Ronald  J  .JD,  CFR  November: 

94-95,  December:  82-84. 

Patel.  Rajan,  .MBA.  June:  ANl  34-ANl  4O. 
Patrick,  Kelly.  January:  66-"0. 

Peregrine,  .Michael  VC.',  JD,  March:  50-5"; 

December:  60-63 
Perrin,  Richard  A.,  FHF.MA,  .MBA, 

March:  86-88. 

Ponton,  Kevin  1.,  November:  52-58. 

Porn,  Louis  M.,  CPA.  January:  66-70. 

Raborn.  G.  Wayne,  DDS,  .MSc,  FACiD, 
December:  "0-74. 

Ram.sei’.  Robert  B.,  111.  JD,  March:  58-62, 
Ransom.  Scott,  DO.  .MBA.  .MPH,  F.ACHE. 

April:  104-106. 

Reinstein,  .Alan,  DB.A,  CP.A.  February:  62-64. 
Reiser.  VC'illiam,  S..  .MBA,  June:  68-"l. 
Reynolds,  .Mtcx.JD.  January:  58-64. 
Romagoza.  Juan,  .MD,  May:  68-"2. 

Rosenfeld,  Clautlia,  February:  84-86. 
Rovinsky,  Michael,  .MB.A,  January:  36-.38. 
Samuels,  David  G.,  Est|.,  September:  "4-"'6. 
Sandrick,  ICiren  .M..  November:  52-58. 
Sau,s.ser,  Gail  D.,  E.sq.,  May:  86-88,  June: 
"2-"3;  November:  92-93; 

December:  "8-80. 

Schmitt,  Karl  F.  JD.  .MHA,  January:  52-5". 
Schwartz,  James  R..  JD,  March:  50-5"; 

December:  60-63 
Scott.  David  A.,  .MSc,  DDS. 

December:  "0-"4. 


Scott,  Jeanne  Schulte,  JD.  January:  26-2"; 
February:  26-2";  March:  28-30;  April: 
26-28;  May:  26-28;  June:  26-2";  July: 

24-26;  August:  26-28;  September:  34-36; 
October:  34-36;  November:  .30-32; 
December:  30-33 
Seidner,  .Alan  G.,  February:  84-86. 

August:  92-94. 

Shankman,  Jack  S.,  .MSOD,  August:  88-90. 
Shoretz,  .Morris,  CPA.  September:  "4-"6. 
Sinnett,  Mark,  PharmD,  FASHP  July:  44-48. 
Slade,  Shelley  R.,  Esq,  January:  4O-44. 

September:  "8-80. 

Smith,  Robert  B.,  October:  76-‘’9. 

Smyth,  !.  Patrick,  November:  60-64. 
Sreckovich,  Catherine,  .MSBA,  October:  54-59. 
Stevenson,  Paul  B.,  .MPA,  CP.A,  March:  42-46; 
May:  68-"2. 

Swinand,  Paul,  November:  60-64. 

Summers.  Jim,  PhD,  CHE,  March:  80-84; 
July:  60-62;  September:  88; 

October:  102-104;  December:  "4-76. 
Sussman,  Jason,  H..  ,M.M,  CP.A, 

November:  66-"0. 

Tn  lor,  Rick,  FCA,  .MA.  July:  44-48. 

I'omczyk,  Dennis  J  .  June:  38-42. 

Vaul,  Joanne  11.,  MBA.  December:  44-48. 
Vining,  Kurt.  .MS,  January:  82-84. 

Walters,  Roy,  .MHA,  May:  82-84; 

November:  88-90. 

Weith.  Jerrie  K.,  FHF.MA.  July:  56-59. 

Welter,  I'erri,  .MS,  March:  42-46. 

Whiteside,  Don,  July:  "0  1 
Williams,  .A.  Scott,  .MBA,  C.MPE, 

September:  42-46. 

Williams,  Terrv'  G„  .MBA.  May:  34-38. 

Withers,  Pam,  June:  52-57. 

Wofford,  Davit!  A.,  .MBA.  January:  52-5". 
Wolters,  Timothy  P.  CP.A,  May:  "6-"9. 

VC'ood,  Kevin  .M.,JD.,  September:  82-86. 
Woodcock.  Elizabeth,  VC!,  .MBA,  FAC.MPE, 
September:  42-46.  ■ 


Information  for  authors 

Written  for  healthcare  professionals,  by  healthcare  professionals,  Healthcare  Financial 
Management  delivers  timely  coverage  of  issues  you  face  every  day.  All  feature  articles 
are  written  and  reviewed  by  your  peers  and  edited  by  the  HFM  editorial  staff. 

For  more  information  about  how  to  submit  a  manuscript,  go  to: 
http://www.hfma.org/publications/hfm_magazine/article_submission^uidelines.htm 
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